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Please Help Someone 

ñHave a Heartò               

 Every year since 1994, the Isabella 

County Commission on Aging has 

distributed ñHave a Heartò boxes to older 

county residents.  ñHave a Heartò boxes 

are delivered around Valentineôs Day. All 

of the funds for the ñHave a Heartò boxes 

come from the generosity of individuals in 

our community.   

 Once again, the Commission on 

Aging is asking the community to assist us 

in this project.  We are hoping to deliver 

150 boxes this year.   

 Every box will contain enough food 

for six meals, making a total of 900 fully 

nutritionally balanced meals.  Each box will 

also include a $20.00 Meijer gift card.  

COA realizes many older adults are 

struggling with  the increased costs of 

utilities, prescriptions and medical bills. 

The gift card will allow independence on 

usage and help make funds available to 

meet other needs. 

 The cost of each box will be 

approximately $35.00.  The total cost of 

this yearôs project is approximately 

$5250.00.  Your generous donation can 

help us brighten some very cold, dreary 

days in February for people who may be 

lonely and homebound.  

 Any size donation is deeply 

appreciated!  Checks may be made 

payable to the Friends of Isabella Seniors, 

2200 S. Lincoln Road, Mt. Pleasant, MI 

48858.  If you have questions or would like 

more information, please contact the 

Commission on Aging at 989-772-0748.  

Thank you and please ñHave a Heart.ò   

 Here is a chance for those of you 

who have never touched a computer to give 

it a try.  There will be a four week 

beginnerôs computer class at the 

Commission on Aging Activity Building.  

It will be taught by Elliot Parker Retired 

Journalism Professor from Central 

Michigan University.  The following is the 

schedule for the class: 
 

January 7      Mouse Basics 

January 14    Basic Computers 

January 21    Windows Basics 

January 28    How to Use E-Mail 
 

 The class will be limited to six 

people. It will be on Thursday morning at 

10:00 a.m.  Some classes may last an hour 

or more depending on the content. 

 If  more individuals want to take the 

class, there is a possibility of another class 

being planned. Call 772-0748 if you would 

like to give computers a try.   

 The cost is $20.00 for the class and 

you are asked to come to all of them.  

Checks are to be made out to and sent to the 

Commission on Aging at 3480 S. Lincoln 

Rd. Mt. Pleasant, MI 48858.  

Beginnerôs Computer Class at COA Starts Soon! 
 In the future, depending on demand, 

more specific classes will be offered.  The 

following information appeared in a poll 

published in the AARP Bulletin, December 

2009, Volume 50, Number 10 and lists 

reasons why older adults are using 

computers today. 

Thank You All  
 For the past several years, the staff 

and clients of the Side Door Salon and 

Downtown Drugs in Mt. Pleasant have 

donated Christmas gift bags filled with 

food, fruit, handmade items and gift cards 

to the Commission on Aging for 

distribution to area older adults.  Pictured at 

right, Side Door Salon owner Sue 

Halfmann and daughters Danielle and 

Michelle, prepare  this yearôs donations to 

make the holidays brighter for older adults.  

COA is deeply grateful to these 

organizations for their generosity. 
Danielle, Sue and Michelle Halfmann 
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Caregiver Support  
 The first Caregiver Support meeting 

of the new year will be Tuesday, January 

19, 2010 from 6:30-8:00 pm. at the 

Commission on Aging Activity Center, 

2200 S. Lincoln Rd., Mt. Pleasant.  This 

supportive group is a confidential group 

open to all caregivers. 

 Group members share tips and offer 

caregiver resources which are helpful in the 

caring process. If you have caregiving 

issues, or if up you would like more 

information on the program, call the 

Commission on Aging at 772-0748. 

Free Tax Preparation available at COA 
 The Isabella County Commission on Aging is working again with the AARP Tax-

Aide program to assist area older adults by providing free income tax clinics with free e-

filing available. This service is for  low and middle income taxpayers, with special attention 

to those 60 and older. 

  The volunteers at these tax clinics will be handling Federal and Michigan tax 

returns that are within the scope of their training, as well as Homestead Property Tax and 

Home Heating credits. Volunteers have to pass an IRS test before they can prepare returns. 

People who are self employed, have rental property, large numbers of stock transactions or 

have sold property (other than their main home) should consult a paid professional tax 

preparer. 

 The following are the dates, places and times for the free tax preparation by 

appointment only.    CALL FOR APPOINTMENT 989-772-0748       
 

COMMISSION ON AGING -MT PLEASANT COA ACTIVITY CENTER  Every 

Thursday from February 4 through April 8, from 10:30 to 4:00 
 

BLANCHARD LIBRARY/ROLLAND TOWNSHIP HALL  Tuesday, February 9, 23,  

March 16,  from 10:45 to 2:00 
 

WEIDMAN SENIOR CENTER  Tuesday,  February 2, 16,   March 9, 23 from 1:15 to 4:30 
 

WINN COMMUNITY BUILDING  Wednesday, March 3, 12:45 to 3:30 
 

SHEPHERD MEAL SITE  ï SHEPHERD UNITED METHODIST CHURCH 

Wednesday,  February 17 and Wednesday, March 17, 12:45 to 4:00 
 

ROSEBUSH -FAITH MEMORIAL LIBRARY Tuesday, February 16, 12:45 to 4:00 
 

RESIDENTS OF WINCHESTER TOWERS, RIVERVIEW AND DOVER COURT 

(LIMITED TO RESIDENTS), CALL YOUR BUILDING OFFICE FOR 

RESERVATIONS Appointments  are 10:45 to 2:00 p.m. 

 

ITEMS NEEDED FOR YOUR APPOINTMENT : 

 

1. Social Security cards for yourself, spouse and all dependents 

2. Picture ID 

3. A copy of last yearôs tax return 

4. Proof of 2009 income, including Social Security, Pension, Interest Income, Dividends,     

Stock Transactions and all other income 

5. 2009  Property Tax bills, both summer and winter ï or rent receipts for the year 

6. Total amount of heating expenses 

7. Amount of medical insurance premiums paid for 2009 

8. Document showing Economic Stimulus Payment received in 2009 

 A Friend is only a Phone 

Call away . . . 
Friendly Callers 

The Isabella County Commission on 

Aging offers  Friendly Calling service to 

Isabella County older adults and their 

families.  The Friendly Calling program is  

available to any older adult who would like 

or benefit from a daily telephone call.  Calls 

can be temporary while recuperating from 

an illness or calls can be arranged on a 

permanent basis.  Older individuals do not 

need to be homebound.  Perhaps they are 

isolated and would just like someone to say 

hello to them each day. 

A trained Gold Key Volunteer will 

make regular telephone contact with a 

program participant, checking the older 

adultôs safety.  If the older adult does not 

answer his/her telephone, the Volunteer will 

contact COA staff who will try to reach an 

established emergency contact.  If none of 

the contacts are available, COA Staff will 

attempt to contact the participant.  

Emergency services (9-1-1) may be 

contacted if necessary.   

The Isabella County Commission on 

Aging Gold Key Volunteer Program has 

volunteers waiting to meet the needs of our 

community.  If you know of someone who 

would benefit from this service, or, if you 

are interested in volunteering, please call 

989-772-0748.   

Site Assistants Needed 
 Are you looking for a way to give back to the community or stay active?  Perhaps 

you would enjoy volunteering at a Food With Friends Site?  A volunteer  Site Assistant in 

the Commission on Aging Activity Center is needed to work from 8:00 a.m. to 12:30 p.m. to 

package meals for homebound older adults and serve meals to congregate participants. 

Other sites need volunteers from 11:00 a.m. to 1:30 p.m. 

 For more information on volunteering, please call Ginny Cain at 772-0748. 
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Directorôs Comments 
 

 Over the years the Commission on Aging has been telling our readers and the general public about the programs and services that we 

provide. We have described in detail the definition of programs like Personal Care, Home Delivered Meals or the Foster Grandparent 

Program. We have reported statistical information on an annual basis and probably bored some people to death with all those numbers. We 

have felt that it was important to show the community how much we do and to demonstrate that through the numbers of hours served or the 

number of meals delivered. This process wasnôt enough it didnôt relate to our readers, our program participants and the community what we 

are really about. It didnôt tell the story about how the Commission on Aging was accomplishing the mission we had set forth. 

 So, we decided that on a monthly basis we were going to tell the stories about how we continually accomplish our mission to 

maintain the independence and dignity of the older adults we serve. We will do this in our new monthly edition of our ñMission Moments.ò 

Mission Momentsé. 

 Today I received a phone call from Sue, and by the sound of her voice I could tell she was concerned and didnôt know where to 

turn. She is a young mom with a husband and children of her own, but she was worried about her neighbor. He is an older gentleman who 

has no family and lives just down the road from her.  

 Now I might not be the best individual in our agency to talk to her, but I could tell this older person, her neighbor, was important 

to her and she felt the absolute need to help him. So we talked and in our conversation we discussed the needs of her friend and neighbor. 

As it turns out he has to have hip surgery. Heôll be having it done locally, but she doesnôt know what will happen to him when he comes 

home after his stay in the hospital.  She has the responsibility of her young family, which understandably consumes her time. However, 

she also cares for the well-being of her neighbor and wants to make sure he is cared for as well. 

 Our mission at the Commission on Aging is to help the older adults of Isabella County maintain their independence and dignity. I 

never tire of this goal, and we as an agency are dedicated to the care of this individual and thousands of others across our county and 

service area.  

 As our conversation progressed she related to me the importance her neighbor holds in being able to return home. We all have this 

need for independence and at times we all need each other to maintain that peace of mind and the dignity their home represents. She 

wanted to give this gift of dignity to him, but she didnôt know where to start. 

 In the end we spoke about many of the options and decisions he might face; the possible length of stay in the hospital or an 

extended care facility. We spoke about the assistance of the hospital discharge planner and the possibility of nursing care through a local 

home care agency. We also discussed what our agency may be able to help with, and that the discharge planner could talk to one of our 

social workers and coordinate care through us.  

 We spoke about one of our social workers visiting her neighbor when he returned home and making arrangements for a home 

delivered meal or someone to help with personal care. Before we were finished we spoke about many other options and that we would be 

more than happy to help her neighbor and in turn help her peace of mind as well. When we finished our conversation she gave me her 

address and I told her I would send her an agency brochure. I also sent her the business card of our In-Home Services Director and said 

when the time comes for us to help her neighbor to give us a call.  

 Sue only needed some reassurance at this point. She needed to know that there is someone who can help her neighbor and friend. 

The Commission on Aging provides that point a reassurance each day of the year. It is our mission to help create a safe healthy 

environment   which promotes the independence and dignity of our older citizens. We donôt do this by ourselves. We do this with the 

continued assistance of hundreds of volunteers and a generous community. When someone calls for help we do our best to guide them 

through, which can be a stressful and difficult situation. Sometimes we have to place people on a waiting list, but we only do that if there 

is no other alternative. Our mission will always be the independence and dignity of our program participants. 

Brenda J. Upton, M.A. - COA Executive Director 
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                    Pat Blankenship 
 

 Pat Blankenship has been a Senior Companion 

volunteer for almost nine years. She believes her experience 

with the program has been beneficial for both her and the 

people she's paired with. 

      ñI really enjoy being with people, and they enjoy it as 

well,ò Blankenship said. ñSome of these folks don't get to see 

anyone else throughout their day, so it can really mean a lot 

just to stop in and visit.ò 

      Blankenship has put a great deal of effort into the 

program, as she makes visits to a variety of sites around the 

county. These visits usually consist of sitting with other 

individuals, eating breakfast with them, and sometimes 

playing card games. Pat says people are often very grateful of 

her presence. 

      ñEveryone always thanks me for coming,ò she says. ñThe 

friendship you gain is a valuable thing. I still keep in contact 

with a lady in Holland who is no longer in the program. She 

just turned 101 and we still like to keep in touch.ò 

      The benefits are not just for the seniors she visits with 

either, as the program has helped Pat out as well.  ñThe 

stipend you receive for volunteering helps to pay my bills and 

keeps me independent,ò she said. ñIt also keeps me active and 

helps me get out of the house more.ò 

      Prior to volunteering in the Senior Companion program, 

Blankenship also volunteered in the Food with Friends 

program, delivering meals to those in need. 

                               Marguerite Rice  

 

 Senior Companion Marguerite Rice has experienced a lot 

of hardship in her life, as she has had to deal with the deaths of 

three of her children. Despite such a tremendous loss, Marguerite 

has found the strength to stay resilient. 

 ñLifeôs not going to be a walk in the park, so youôve got to 

roll with the punches,ò she said.   Marguerite has brought this 

positive attitude with her during her time volunteering as a senior 

companion at the Mt. Pleasant MMI. She spends much of her 

time working with developmentally disabled adults, which is 

something sheôs had experience with, as two of her children 

struggled with similar issues. 

 Rice said the experience has been a rewarding one.  ñItôs 

gratifying to see how just a little human touch can affect a 

person,ò she said. ñThe joy that you can give them does me more 

good than anything.ò 

 Marguerite said she is continually amazed by the people 

she works with.  ñItôs amazing what they can do and accomplish. 

They take pride in being able to do the things they can.ò 

 Rice said the financial benefits of receiving a stipend for 

her volunteer service is nice as well, as it helps her pay for the 

things she needs. 
 

 The Senior Companion Program is a volunteer program for individuals aged 55 and over 

who have a limited income.  Volunteers serve 20 hours per week and for their service they 

receive a small non-taxable stipend, mileage reimbursement, an annual physical, recognition, 

a daily meal and other benefits. 

Senior Companions 

Bring Joy to All  


