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Eviction Diversion Program Frequently Asked Questions (FAQ) 
Update July 21, 2020 

 
FAQs will be expanded upon or amended as the work continues. 

 
TENANT ELIGIBILITY 
What is AMI for my county? 
Here is the link for the EDP AMI charts for each county:  
https://www.michigan.gov/documents/mshda/MSHDA-EDP-Income-Limits_696597_7.pdf 
 
What is 150% FMR for my county?   
Please see the 150% FMR chart provided for the EDP. 
 
Can students be assisted with EDP funds? 
Yes. 
 
If rent for a unit is beyond 150% FMR, can the tenant still be assisted but the arrearages are based on 
the 150% FMR level? 
Yes, assistance may still be provided but the all funds to clear up the arrearage, including the amount 
over 150% FMR, must be secured with a Settlement Agreement or Conditional Dismissal in place before 
EDP funds are dispersed to the landlord. 

 
Which FMR would be use for a single person in a two-bedroom unit? 
Please refer to the EDP FMR chart.  The FMR is based on the unit size, not the number of people in the 
household.  Assistance for a single person in a two-bedroom unit would be based on the 2 bedroom 
150% FMR. 

 
Will an AMI chart for different household sizes be given or will you tell us where we can find a chart 
that tells what the AMI limits are for different household sizes?  
Yes, the AMI chart will be posted on MSHDA’s website. 
 
Is the future rent assistance something the tenants needs to accept? If they have regained income, 
can they accept the past due repayment and deny the future rent assistance? 
The tenant is not required to accept the future rent assistance, however, this decision must be made by 
the tenant, not the agency providing EDP assistance. 
 
If federal unemployment (or any income) is stopping for a household, and they have not regained 
income adequate to pay rent going into the future, do we still help them pay past due rent?  Not 
knowing how they will make it work going forward? 
Yes.  If the family is under 50% AMI they will also be eligible for one month future rent payment up to 
$1200.  Case management must be offered to the family.  Please refer EDP Guidance:  The Tenant 
Process and Case Management Outcomes for additional information. 
 
How do the total assistance caps relate to capping at 150% FMR? 
Assistance may be capped in two different ways:  150% FMR and Total Assistance.  It is possible for 
assistance to be capped due to the rent being over 150% FMR even if the total assistance cap has not 
been reached. 
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ELIGIBLE COSTS 
Can these funds can be used for households that are in subsidized units either through public housing 
or with vouchers?  
Yes. 
 
Does this program cover transitional housing program evictions? 
Yes. 
 
Are there limitations to any type subsidies? 
If you have a question about a subsidy not listed in the Guidance document please send your question 
to MSHDA-EDP@michigan.gov 

 
For relocation cases, can security deposits be paid? 
No.  EDP funds cannot be used for relocation. 
 
Can we offer support to the mediation volunteers that will be working with us on the eviction 
diversion cases?  It would be nice to be able to offer some sort of a stipend for the volunteers as there 
will be many more cases for them to work with us on now. I thought that Kelly had said in the initial 
webinar on this funding that if this was something we wanted to do, to reach out for approval. I am 
wondering if we could consider doing this and if there would be a CAP that MSHDA would want us to 
set on this. 
For mediation services, the HARA may choose to use some of their case management/admin to support 
these services.  Up to 1/3 of CM and Admin may be approved.  The workgroup will need to decide how 
the mediation volunteers will work with the Legal Services staff in the work flow.   
 
On the webinar it was mentioned that it is possible to use some of these dollars to pay for mediation 
services. My question is: since there are only 3 line items in the budget, which area should this come 
from? 
Payment for mediation services should come from case management.   
 
Can program admin staff time be charged to admin costs or must that go to staffing? 
Any staff time should go towards case management, if for some reason there is a request to bill it to 
admin, please email the request to MSHDA-EDP@michigan.gov 
 
Can staffing line be used to pay for legal assistance? Or with the Legal Services Agency at the table, 
they are essentially expected to fund all legal assistance? 
Grant funds being paid directly to the Michigan State Bar Fund for legal assistance.  
 
 
PROGRAM FORMS AND DOCUMENTATION 
Is the HARA required to use current ESG forms for HMIS data collection on households and for 
documenting income, etc., or are you providing new forms for us? 
The EDP has a tenant application to collect necessary information from the tenant. 
 
Is there a monitoring checklist for this program so we can verify on the back end that we will collect 
all necessary paperwork on the front end? 
Yes, a monitoring checklist will be developed and sent to you. 
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If households do not owe back rent prior to March 1, 2020, are they still required to complete an SER 
in order to qualify for HARA rent payments or can the SER be waived? 
SER applications are not required to qualify for EDP assistance. 
 
Can EDP forms be signed virtually as many agencies are not yet meeting face to face? 
Yes. 
 
If you are accepting a notice to quit as documentation, can we pay back rent if they do not have a 
summons?   
Yes. 
 
Are we required to use the MSHDA cover sheet for the tenant application form? 
Yes, all forms must be used as presented. 
 
In addition to the EDP forms will we also have to complete the ESG forms? 
No.  ESG forms only need to be completed if ESG funding is used. 
 
Is there a utility calculation schedule? 
No.  The EDP does not assist with utilities.  Utility amounts are not included in the determination or 
calculation process. 
 
 
PROGRAM BUDGET, FUNDING AVAILABILITY, AND TRACKING EXPENDITURES 
This appears to be a 6 month program.  Will there be a penalty to the CoC if all of the funds allocated 
are not spent by the end of December?  What might happen if the funds are not used?  Is there 
opportunity for extension or do the funds go back? 
There is not an opportunity to extend these funds beyond December.  The CoC/LPB will not be penalized 
if all of the funds allocated are not spent by the end of December.  MSHDA will be closely monitoring the 
expenditure of funds throughout the state and will work with each group to address any problems that 
may arise regarding the expenditure of the funds.  If it appears that the funding needs for any CoC/LPB 
were overestimated, the amount of funding for that area may be reviewed and some funds may be 
moved to a CoC/LPB where the funding needs may have been underestimated.  Any leftover funds after 
December will be lost. 
 
When can we expect this funding to be ready to spend?  
Case management and admin funds can be incurred starting July 1, 2020. 
 
When can we expect the grant agreements? 
July 23. 
 
Do you have an expenditure and FSR guidelines for us?  
Expenditure and FSR guidelines are being developed and will be distributed. 
 
MSHDA has stated that CRF funds should be used first, before other funding sources, for prevention 
arrearages. However, it may be up to 3 weeks before we receive our first advance. Can we use ESG 
funds in the meantime?  
ESG funds should be reserved for tenants who may need assistance for eviction prevention due to rent 
arrearages from prior to March 1, 2020.  It is likely that by the time (or before) the case is processed in 
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the court system and by the time eligibility is determined, the funds will be available to disperse.  A 
payment date will be included in the Settlement Agreement or Conditional Dismissal.  If the fiduciary 
requests the advance quickly, funds may be available as soon as August 10, 2020. 
 
When might we be able to receive a second advance? 
Advances will be made based on submission of the FSR which may be done monthly or more frequently 
depending upon your rate of expenditure of the funds. 
 
Can the prescribed budget be adjusted? For example, removing excess staffing or admin dollars to 
direct assistance. 
No.  Case management funds may not be moved because we  need to make sure there are sufficient 
staff available to quickly serve tenants and landlords.   
 
How long does it take for an agency to get an advance after they submit the FSR?   
Checks should go out to agencies approximately one week after the FSR submission. 
 
When will we find out how much money will we get for staffing? We cannot hire more people if we do 
not know how much money will be available.  
Funding and budget lines (financial assistance, case management, and admin) were announced to 
CoC/LPB, fiduciary, and HARA points of contact. Staffing is available to HARAs and, in select areas, other 
subgrantees as identified by the CoC/LPB.  

 
So we won’t have funding until at least July 23rd? What are we to do until then? 
Agencies can complete assessments and applications with tenants and landlords seeking assistance. 
Commitments for financial assistance can be made at this time and payments can be made once the 
funding is released. 

 
What is the breakdown of the budget? For example, what percentage of the grant amount can we 
spend on supplies, admin, etc.  
Funding and budget lines (financial assistance, case management, and admin) were announced to 
CoC/LPB, fiduciary, and HARA points of contact. These are fixed and cannot be moved or amended. 
 
Will HARA’s be required to submit a budget at the beginning of the program for financial assistance, 
staffing, admin? 
Funding and budget lines (financial assistance, case management, and admin) were announced to 
CoC/LPB, fiduciary, and HARA points of contact. These are fixed and cannot be moved or amended. 
 
The eviction moratorium allows discretion by local courts in upholding the 30-day delay in evictions 
once the eviction moratorium ends. If HARA partners are not going to have contracts finalized until 
Aug. 13th, how are tenants who need assistance being supported in the period between July 15th and 
August 13th?  
Grants will be created by July 23.  At that point the fiduciary may submit FSR #1 for the first advance. 
 
 
LOCAL WORKGROUPS 
We cover several counties. What if all courts do not attend our weekly calls?  
MSHDA is looking for regular participation in the weekly meetings.  If a court is not regularly 
participating in the weekly meetings please notify the EDP mailbox.  If a court has very low amount of 
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landlord tenant filings, they may not be needed to participate weekly, but please let MSHDA know if 
they are not participating enough so that you can get the program established. 
 
 
LANDLORD ENGAGEMENT 
If a landlord wants to evict a tenant for both non-payment and also for damages or other problems, 
how does this work?  Does the LL need to begin the eviction process for non-payment to access the 
EDP funds, then after he gets the EDP funds begin the eviction process again for the damages/other 
issues?   
If the landlord intends to eventually evict the tenant for damages or other problems they would be 
violating the settlement agreement that basically says when they sign it there are no current reasons for 
landlord to evict.  If the tenant were to damage the unit after the payment or not pay their rent, then 
the landlord can evict, but they should not be filing later for things that happened prior to the EDP 
settlement. 
 
Can we use ESG funds if the landlord refuses to work with the EDP? 
EDP is the only program HARAs and communities should be using for households facing eviction and 
have up to 100% of AMI.  ESG should not be used to replace EDP if the landlord is unwilling to 
participate in the EDP.  If the landlord is not willing to participate in the EDP, the HARA should attempt 
to understand why the LL is refusing.  If part or all of the reason for refusal is the tenant payment plan, 
the payment plan should be shortened to the point the landlord is comfortable. 
 
If the landlord participates in EDP, are they effectively agreeing to not take any legal action for 12 
months in case the tenant doesn't keep their end of the bargain? 
No.  If the tenant does not comply with the repayment agreement then the landlord may choose to take 
legal action and restart the eviction process. 
 
Can the tenant pay for what we call the forgiveness portion if the landlord is intransigent? 
No.  The landlord cannot obtain financial assistance for the landlord forgiveness portion. 
 
 
HMIS, DATA ENTRY, AND REPORTING 
Can you respond to the question re: why tenants are being asked if they are trans, instead of just 
asking them their gender? 
The categories on the tenant application come directly from HMIS. All information noted on the 
application and recorded in HMIS is based on self-report or documentation as noted. No tenant (or 
client from any program) should be asked if they are transgender. Staff should ask for the tenant to 
identify their gender and record the response.  
 
Are the HMIS provider pages set up? 
Guidance to create HMIS provider pages for the EDP will be provided the week of July 20. Local system 
and/or agency administrators will be responsible for completing the provider page set-up. Additional 
assistance can be sought through the HMIS Help Desk. 
 
Will CAPERs be required? 
Reports will be drawn from HMIS by MSHDA on a bi-weekly basis. 
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Will there be a HMIS training on this data entry? 
Yes. A recorded training from MCAH will be provided the week of July 20. 
 
 
TRAINING AND GUIDANCE 
Will you be creating training materials for this program?   
MSHDA will continue to add information to the EDP Guidance document and update other documents 
as needed.  Specific training materials are not provided.  If the documents provided do not include what 
you are looking for, please email questions to MSHDA-EDP@michigan.gov  
 
Where can we find guidance docs other than FAQ? 
MSHDA’s website will be updated with program documents including EDP Program Guidance. 


